Peer Learning Assistant — Job Description
Title: Peer Learning Assistant (PLA)
Department: Vol Study Center, Academic Success Center
Reports to: Peer Learning Assistance Coordinator

Job Summary

The primary function of an Academic Success Center PLA is to provide academic enhancement
to current undergraduate students at the University of Tennessee. PLAs present a professional
yet pleasant demeanor, and continually work to reinforce knowledge of course content and
study strategies. This includes mandatory attendance at PLA training. PLAs offer one-on-one,
group and exam prep sessions to UT undergraduate students. Appointment and drop-in
sessions are offered in-person and virtually.

Minimum requirements All PLAs must:
e Be currently enrolled at the university and in good judicial standing
e Meetthe employment criteria of the University of Tennessee
e Carry a minimum cumulative GPA of 3.0.
e Earn a letter grade of B or higher in the courses offered
e Have at least 1 semester of undergraduate coursework completed by application date
e Submit 2 Faculty Recommendation forms
e Interview with VSC staff members
e Complete orientation, initial training, and ongoing trainings/professional development

Key Responsibilities of the Job All PLAs must:
e Follow a preset work schedule for in-person and virtual duties all semester
e Attend 3 hours of on-going professional development per semester
e Respond to VSC communication in a timely manner
e Attend work hours in-person at the assigned location
e Limit absences to illness, emergencies, or other reasons out of the PLA’s control
e Use established methods for timely communication for all issues related to the job
e Routinely check the schedule to be aware of all appointments or cancellations
e Complete report writing weekly
e Submit timesheet on or before the deadline
e Represent VSC at outreach events to discuss and promote PLA program



