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Staff worked diligently to achieve the center’s mission and vision through innovative programming designed to meet the 
needs of both students and employers. With an increased national focus on career outcomes, the CCDAE strived to build 
strong partnerships and deep collaborations across campus to better serve our students and help them meet their goals.

Empower scholars to create and achieve career goals by providing comprehensive career education. 
Through collaboration and innovative practices, the center encourages scholars to: Engage in self-
discovery; Participate in experiential learning; Build professional connections; and Demonstrate 
career readiness.

OUR MISSION

Year In Review 

Without doubt, the CCDAE’s work this past year was shaped by the COVID-19 pandemic. Staff spent the summer developing 
plans to serve the center’s mission in a mostly virtual manner. For the first time, all job fairs and appointments were offered 
virtually. The team was creative in finding ways to offer events and content in alternative formats. Despite the impact of 
multiple pandemics, the center maintained significant levels of engagement with students and employers and made some 
positive gains through key initiatives. 

Student Engagement
Thousands of students engaged with the CCDAE through individual student appointments, job fairs, workshops, events, and 
Handshake profiles. Based on reported student interactions, the center served 20,990 unique users, a 2% decrease from 
2019-2020, which seems remarkable given the circumstances. 

Staff and Peer Career Advisors conducted over 3,000 career coaching appointments and drop-ins with students. 
Additionally, 450 transition advising appointments were held. Over 10,000 students attended events and classroom 
presentations conducted by the center. 

CCDAE users were well-represented across race, gender, and college affiliation. Seventy-one percent of UT undergraduate 
students and thirty-four percent of graduate students utilized at least one CCDAE offering. Over 18,700 students and alumni 
had active accounts on Handshake. Details on student participation are found later in this report.  

Approximately 660 unique employers participated in job fairs and other events arranged by the CCDAE, a 12% decrease 
from last year. Staff created opportunities to engage more than 150 different employers in educational programs to assist 
students through networking events and job search preparation.

Employer Engagement



Launched the Academic and Career Exploration Team and Integrated Transition Advising
•	 Onboarded three new staff and cross-trained teams in career exploration and transition advising

•	 Made several internal changes to improve transition advising workflow for students, Academic & Career Exploration (ACE) coaches, and advising partners   

•	 Collaborated with several campus partners, including Enrollment Management, Transfer Center, and Academic Success Center to make external changes designed 
to improve the transition advising experience for students

Key Initiatives 

•	 Deepened faculty relationships in some departments (e.g., Cinema Studies and the “Master Shots” series; Geography and Sustainability mingles; English and 
engagement with graduate students; Partnership with Social Work) 

•	 Offered inaugural Internship Roundtable sessions and three Experience Learning Course Designation workshops in partnership with UT Teaching & Learning 
Innovation

•	 Created career modules in Canvas that can be embedded into academic courses or completed as stand-alone courses by students 

Enhanced Faculty Relationships 

•	 Enhanced center’s DEI Statement, created a Black Lives Matter statement, and set goals to ensure progress 

•	 Initiated a Staff Passport Program to encourage staff to attend and record participation in relevant DEI programming; Concluded with a Juneteenth celebration

•	 Developed and offered DEI programming for students including a Black Alumni Career Professionals Panel and Inclusion Mingle with students and employers; held 
Career coaching hours for MSL, Pride Center, Student Disability Services, and Veterans Success Center 

•	 Created a diversity scorecard for employers to use a tool to analyze their commitment to DEI efforts

Increased Diversity, Equity, and Inclusion Initiatives

•	 One of the center’s largest efforts is collecting and distributing career outcomes data on graduating students, including participation in national data collection 
through the National Association of Colleges and Employers. A significant amount of time is spent on this effort, and staff reached a knowledge rate of 72% 

•	 Six months past graduation, 82% of students are in jobs or continuing education, and an additional 3% reported not seeking or “other” status 

•	 A full report for the class of 2020 is available on career.utk.edu. While the knowledge rate decreased due to the impact of COVID-19, the students’ outcomes 
mirrored prior years  

First Destination Data

Looking Forward
The CCDAE staff look forward to a return to more in-person interactions with students and employers. Primary initiatives for the upcoming year include:

 •	Integrating a strengths lens into the center’s work with students in support of a campus-wide initiative 

 •	Continuing to deepen faculty partnerships and find ways to infuse career into the curriculum

 •	Re-establishing experiential learning opportunities such as VolTreks and Shadowing and create high impact practices for the inaugural winter term 

The center managed seven job fairs and offered logistical and staff support to three colleges hosting their own fairs. Both employer and student engagement in the 
virtual job fairs were down from the prior year with 348 unique employers and 4,499 unique students. This is a decrease of 40% and 32% respectively. 

While job postings on Handshake initially dropped in March 2020, they steadily climbed each month of the academic year. In total, employers posted over 52,000 part-
time, internship, and full-time jobs for UT students, up from 42,000 last year. 

The employer development team participated in dozens of meetings with current and prospective employers to encourage them to hire UT talent. They also 
onboarded a new contact management system, Hubspot, and increased their outreach to various chambers of commerce. 



Student Engagement Data

Office-Wide Student & Alumni Interactions



Interactions by Classification Demographics



Interactions by Classification Demographics



Interactions by College Demographics

Percentages below 1% include: CVM (0.1%), LAW (0.4%), and Intercollegiate (0.2%)



Note: Total enrollment is from UT Fall 2020 Factbook.



Interactions by Race, Ethnicity & Gender Demographics



Total Interactions on Handshake



Employer Engagement Data

Job Fair Attendance

Note: Students attending only includes UT students, not alumni or attendees with other statuses.


