Leah Leadership
Knoxville, TN 37920 | Lleadership@vols.utk.edu | (5§55) 555-5555

EDUCATION

The University of Tennessee, Knoxville (UTK) Expected: May 20XX
Bachelor of Science in Psychology | Minor: Child and Family Studies GPA: 3.85/4.00
LEADERSHIP EXPERIENCE

Student Government Association

Vice President April 20XX — Present

e [ ead strategic initiatives representing 20,000+ students, collaborating with executive leadership to enhance
campus culture and student life

e Direct and coordinate three committees, ensuring alignment with organizational priorities and effective student
representation

e Manage a $5,000 budget, allocating funds to support student programs, events, and engagement initiatives

o Partner with campus stakeholders to advocate for student needs and influence decision-making processes

First Year Council August 20XX — May 20XX

e Collaborated with peers to identify and advocate for initiatives improving the first-year student experience

e Planned and executed programs to increase engagement and sense of belonging among first-year students

e Represented first-year perspectives at campus events and forums, strengthening connections with university
leadership

e Collaborated with campus partners to develop programs supporting student transition, retention, and engagement

Alpha Phi Omega September 20XX — May 20XX
Recruitment Coordinator

e Standardized recruitment processes across formal and informal events to improve consistency and participation

o Increased recruitment attendance by 10% through targeted outreach and event planning strategies

e Organized a large-scale recruitment event with 100+ attendees, achieving record participation

ADDITIONAL EXPERIENCE
Chick-fil-A February 20XX — July 20XX
Team Member

e Delivered fast, accurate service in a high-volume environment while maintaining strong customer satisfaction

e Resolved customer concerns with professionalism, reinforcing brand standards and service quality

e Trained new team members on service standards and operations, supporting team efficiency and consistency

Elmer Brine Pool March 20XX — February 20XX
Lifeguard

e Enforced safety protocols and communicated expectations clearly to maintain a safe environment for patrons

e Completed regular safety drills and certifications to ensure readiness for emergency response

e Responded to emergency situations and enforced safety procedures to ensure a secure environment for patrons

HONORS & AWARDS
e Dean’s List Fall 20XX — Spring 20XX
e Chancellor’s Scholarship Recipient, University of Tennessee, Knoxville 20XX
e OQutstanding Student Leader Award, Student Government Association 20XX
e Alpha Phi Omega Leadership Recognition Award 20XX
SKILLS

Leadership & Strategy: Team leadership, program coordination, decision-making
Communication: Public speaking, stakeholder engagement, conflict resolution
Operations: Budget management, event planning, process improvement
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