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EDUCATION
University of Tennessee, Knoxville Knoxville, TN
Bachelor of Arts in Psychology May 20XX

Minor: Child and Family Studies

PROFESSIONAL DEVELOPMENT

Vol Edge Virtual
Career Readiness Experience Completed March 20XX

Completed UT’s career readiness experience focused on career development, professional skill
building, and experiential learning

Strengthened resume writing, interviewing, networking, and career communication skills through
career preparation activities

Engaged in reflection and skill development related to experiential learning, well-being, and
workplace success

PROFESSIONAL EXPERIENCE

Child and Family Tennessee Knoxville, TN
Prevention Services Supervisor July 20XX-Present

Teach expectant mothers independent living skills to promote self-sufficiency and confidence
Collaborate with a five-person team to assess, evaluate, and improve maternal support
programming and services

Co-facilitate a weekly support group for 15 mothers focused on emotional well-being, peer
connection, and community support

Supervise and coordinate a team of eight university volunteers supporting life skills instruction,
community engagement, and program operations

Blount County Children's Home Maryville, TN
Student Counselor May 20XX-August 20XX

Supervised and mentored 10 at-risk children in a supportive residential environment

Planned and led recreational and team-building activities including swimming lessons, nature
hikes, and group exercises

Responded to crisis situations in collaboration with Mobile Crisis Units, Knoxville Police
Department, and emergency personnel

Applied trauma-informed practices and behavioral intervention techniques to de-escalate
conflict and support child well-being

LEADERSHIP & SERVICE

Boys & Girls Club Volunteer 20XX- Present
Volunteer East Tennessee 20XX-20XX
SKILLS

Technical: Microsoft Office Suite, Google Workspace, Zoom, Canva
Human Services: Trauma-informed care, crisis intervention, conflict de-escalation, behavioral
intervention techniques
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